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USN 18SMBAMM301
Third Semester MBA Degree Exan‘unatlon Jan./Feb. 2021
Consumer Behaviour
Time: 3 hrs. Max. Marks:100
1 a. Perceive the significance of consu‘me (03 Marks)
b. Elaborate three levels of consumer ¢ dectsuon making. s (07 Marks)
c. Discuss Nicosia model ofcon mer behavior by hlghllghtmg four fields. (10 Marks)
2 a. Whatis the need of consurneusm in India? & v (03 Marks)
b. Explain Tri- componén \qttltude model with example (07 Marks)
c. Explain Freudian theory of personality in mﬂuencmg consumer’s attitude and behaviors.
Y b (10 Marks)
f“:. ¥ 2 i
3 a. Whatdo yougmeanfby brand personality24, % (03 Marks)
b. Recommenﬂ\message structure and presen tlon to be taken care of marketers. (07 Marks)
c. Dlscuss tﬁe functlons and roles of famnly in decision making. (10 Marks)
4 a. Appra1se the significance 0fsocxal elass. £ (03 Marks)
b. Discuss input-process-output model of consumer behav (07 Marks)
c. Compile the elements of perc tion which inﬂuen ‘e consumer behaviour. (10 Marks)
5 a. Whatare the marketing applic (03 Marks)
b. DISCUSS the role of oplmon leaders o A Y (07 Marks)
c. 0 (10 Marks)
6 a. Identify therole of diffusion process (03 Marks)
b. Explain the, factors affecting post purchase dissonance. & (07 Marks)
c. Explain How‘ax;d Sheth model ofigonsumer behav10r (10 Marks)
a4 )
7 a : (03 Marks)
b. Expl oti n. (07 Marks)
c. What do you mean by grou 0? Explain the types of reference groups with examples. (10 Marks)
g p
meet with' the quallty standards. Consumers have certain rights and responsibilities to
facilitate the smooth conductxof marketing. The food stalls were displaying hoardings and
advertisements regarding” th{( ¥ products. With all these huzzle-buzzle of marketing and
heavy competition from the-participants of food stall consumers need to have awareness
about the products, contents rights and responsibilities.
a. Compute the rights- Qf the consumers. g (05 Marks)
b. What are the responsibilities of consumers? (05 Marks)
¢. What is the, need for the consumers to have awareness about the food products and safety
standards?*, ¥
d (05 Marks)

What are the factors marketers must take into account while selling food articles? (05 Marks)
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2. Any revealing of identification, appeal to evaluator and /or equations written eg, 42+8

USN 18SMBAMM 302
Third Semester MBA Degree Exammatlon, Jan./Feb. 2021
Retail Managem ment
Time: 3 hrs. Max. Marks:100
Note: 1. Answer any FOUR fullsqziesttons from QI to Q7.
2. Question No.8 is compu Sory.
1 a. Whatis retailing? Ry, (03 Marks)
b. Discuss the trends in retailing. y: (07 Marks)
c. Explain the problems involved g‘!(InAlan retailing. Y . (10 Marks)
2 a. Define conflict theory. ¢ r\\L /»:f/ (03 Marks)
b. Explain wheel of retailingy, & L; (07 Marks)
c. Discuss the factors mﬂuengng consumer buying behav1our in retailing. (10 Marks)
\
3 a. Whatis retail MarketMS’trategy? é\\:\;\ (03 Marks)
b. Discuss the factox{s\si‘ffectmg the location of retail ouitlet. (07 Marks)
c. Explain retall pncm g strategies. &\‘\\ " (10 Marks)
W7
4 a. Define buymg s‘ystem v 3 (03 Marks)
b. Explair rl~the‘§,t,ypes of store layout. &, (07 Marks)
R,
c. Explainthe factors considered in 4l \%0 ating the parking spaced’ (10 Marks)
y |
5 a. What do you mean by relat19\r}15h1p marketing? \k\g (03 Marks)
b. Discuss the areas of retalltesearch {Q»\\‘ ) i (07 Marks)
c. Explain the issues mvolvgd 1%1nternat10nal rg_%éallmgf «f‘b\\ (10 Marks)
o) l’f:‘ .II'.‘;.\,#
6 a. Define consumensn*ﬁ N £ _‘?‘fq Q M\“\\'\ﬁ:( (03 Marks)
b. Discuss the social i 1ssues in retail social responmblhty & (07 Marks)
iy, ® &
¢. Explain the stepsgmvolved in retail :gﬂgt 3 LNy (10 Marks)
7 a. Whatis merchanchse management? ) (03 Marks)
b. Explain \nsual erchandising techmques (07 Marks)
c. Assess the growth of organwed‘;retaﬂ sector in Ind1 (10 Marks)
;{\; \pf i\g W

8 Case Smdy [CompulsoryTy .= &

SLR is one of the retail ’foutlet in Indl‘a\ Ighas a outlet of around 5000sq. feet, providing
wide varieties of products right from acéessones furniture, books, cosmetics, garments,
groceries, over a‘.pe od of time it was sobserved that, their sales started falling down into
80:20 pattelpﬁwath oyalty card cus\}mers despite being only 15% of the base contributing
over 70% of %}:revenues of SLR% it was struggling to fifth competition and demographic
changes. Thére was increased competmon from discounters supermarkets. The company had
the data and loyalty card }mlders IT decided that, if they could understand the individuals
time of purchasing, what ﬁeyﬁpurchase why are they purchasing them they could figure out
the needs, expectatlons of customers, and be in a better position to prov1de better quality,
experiences and sewlces to their customers, which would intern help in increasing their
market share. J««N\\ \ 4
Questions : \9

a. What type oﬁstoré layout pattem has to be adopted by SLR and why? (05 Marks)
b. 1| “»;ido you suggest in store demgnmg" (05 Marks)
c. Howcan you attract customers to shop in retail outlets? (05 Marks)
d. Whagare the competitive strategies that could be adopted by SL (05 Marks)

i,
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2. Any revealing of identification. appeal to evaluator and /or equations written eg. 42+8

USN A 1SMBAMM303
Third Semester MBA Degree Examination, Jan./Feb. 2021
: ‘Services Marketing
Time: 3 hrs. Ris ) Max. Marks:100
Note: 1. Answer any FOUR full (]"ue.;i‘tionsfrom Q1 to Q7.
2. Question No.8 is compulsory.
1 a Dv:aﬁne Se‘:rvice‘ (03 Marks)
b. lefer§ntlate Goods and Services. ., Ay, B (07 Marks)
c. Explain the GAP Model with a neat structural diagram. N (10 Marks)
2 a. Define zone of Tolerance. \31’- (03 Marks)
b. Explain Service Marketing Triangle. gy, (07 Marks)
c. Discuss the Market Segpi‘ér@ﬁz{tion Strategies. & N (10 Marks)
3 a. Differentiate ‘Hard’ arifgj,;;{:Séﬁ’ Standards. ¢ (03 Marks)
b. What are the four common types of constraints facing services? (07 Marks)
c. Explain the consumerDecision Making Process: (10 Marks)
4 a. Whatare Bpurgd';irﬁ""Spanners? \ (03 Marks)
b. Describe ;hé'_zlgiﬁy Intermediaries of Services.; (07 Marks)
c. Explainthe strategies for closing GAP-3. (10 Marks)
5 a. Define'Yield Management. ® (03 Marks)
b. What are the five dimensions of Service Quality? (07 Marks)
c. Explain the Service Marketing Mix. (10 Marks)
6 a. Who is an Emotional labor? . (03 Marks)
b. What are the three levelsof Retention Strategies?™ (07 Marks)
c. Explain the approaches,of pricing in services: (10 Marks)
7 a. Define Service Sq9pé,5@: £ (03 Marks)
b. What are thq;gpp?baches for unders‘gaﬁ'ngﬁ’g’ Service Scope Effects? (07 Marks)
c. Discuss thé'elements of Physical Evidence. Y (10 Marks)
b TR U, el
8 Case Study [Compulsory] <5 Ry
The,‘Mayo clinic’ is thg-aﬂ;;si;;""nd largest inte"’g‘i‘a}}é:*d not-for-profit medical practice group
in the.world. It has built-one.of the most powev_r;fulés\’ervices brands on its firmly held brand
beliefs’and its relentless forces on the patiént experience. Two interrelated core values that
trace back to the clinie’s founders, Willidra,and Charles Mayo, over a century ago are at the
heart of the organjza,(t,_ibﬁ"does : placing tpe patient’s interests above all others, and practicing
team work. Ever)fjﬁ‘sﬁect of the patient experience is considered. From public exam rooms to
laboratory, Mayo facilities have bi:gﬁ"{designed so that, in the words of the architects of one
of the buildings “patients feel a little better before they see their doctors”. The 20 story
Gonda building in Rochester, Minnesota, has spectacular wide open spaces, and the lobby of
the Mayo clinic hospitaléin“‘Scottsdale, Arizona, has an indoor waterfall and a wall of
windows overlooking mou'n!tf,ains. In pediatric exam rooms, resuscitation equipment is
hidden behind a large cheery picture. The rooms feature microwave ovens and chairs that
really do converthf_‘t_c:i'\bgds, one of the staff member explained “People don’t come to the
hospital alone”. %,
Questions;; ! _ .
a. How Mayoiclinic highlights the service quality by applying the marketing mix of services.
g, (10 Marks)
b. Identify the positive factors that influence the customer perception of servic 10 Marks)

* ok ok K Ok
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Time: 3 hrs.
Note: 1. Answer any FO UR ull questwnsfrom Qlt Q7.
2. Question No. § is compulsory
3. Use of Present value table is permttted.
1 a. State three objectives of mone (03 Marks)
b. Explain Internet banking. * % > (07 Marks)
c. Discuss the services offeged by merchant bankers. (10 Marks)
2 a &, (03 Marks)
b. Explain the dlffereqces between base and hire purehase (07 Marks)
c. Describe the credlt»ratmg process. 8 24 (10 Marks)
1 NN
ad A, Wy
3 a Whatis Ven\\;bre capital fund? (03 Marks)
b. Examm e challenges faced by micrd ﬁnance 1nst1tut10ns (07 Marks)
& Expla _sthe various reforms in thex[ndlan banking secto,r (10 Marks)
% \%}.
4 a. Explain Factoring. Y B P R (03 Marks)
b. Explain Microfinance delweny mechanisms. Q\\s\i \"4 ! (07 Marks)
c. Discuss the process of secuutlzation b 4 ) (10 Marks)
5 a. Compare operatmg\lease and financial lgas e, (03 Marks)
b. Examine the fungho,ns of Commercial bagk’s Y (07 Marks)
c. Explain the pre 2 isste obligations, _of\a‘\«merchant bank R, (10 Marks)
4 w
6 a. Whatis Prﬁr;f‘/ e placement? g, ) (03 Marks)
. Discuss the various types of“N FCs in India. ({ (07 Marks)
c. Ex 1am the types of mutual ﬁmd schemes. (10 Marks)
7 a. Whatis Universal bankl 18" ; \@\ (03 Marks)
b. Explain the stages ©: fﬁ\fenture capital fina n'\ncmg (07 Marks)
c¢. Examine the types?\ovfefactormg & (10 Marks)
{ f‘-‘-‘,g\z\"?“y'
8 CASE STUD (Compulsory) "'“\E;\)_if‘-f‘

ADAG Ltd IS/ “in the business of’ manufacturmg bearings. Some more product lines are being
planned to be added to the & 'stmg system. The machinery may be bought or may be taken on
lease. The cost of the machme";s Rs 40,00,000 having a useful life of 5 years with the salvage
value of Rs 8,00,000, The full purchase value of machine can be financed by 20% loan
repayable in five equakmstal!ments falling due at the end of each year. Alternatively, the
machine can be procured on a 5 year lease. Year end lease rentals being Rs 12,00,000 p.a. The
company follows wtittén down value method of depreciation at the rate of 25%. Tax rate is

¢ t:of capital is 16%. Advice the compan (20 Marks)
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USN 16/17MBAFM301
Third Semester MBA Degree Exam‘i;n.:@‘tlon, Jan./Feb. 2021
Principles and Practices of Banking
Time: 3 hrs. f‘ Max. Marks:80
Note: 1. Answer any FOUR fulliquestions from Q.]yo.l to 7.
2. Q.No. 8 is compulsory. ey
1 a. Listoutadvantages of KYC. ) (02 Marks)
b. Explain how banks create crediticreation done by bank. (06 Marks)
¢. Explain evolution ofBanking’"i'iz India. A (08 Marks)
2 a. State the meaning of Rigﬁtt\qf'Sét off. P (02 Marks)
b. Explain the structure of Ggmmercial Bank. A (06 Marks)
c. Commercial Banks played vital role in socio-eco’ﬁqgg\’lé development. Justify. (08 Marks)
€ Ry b
3 a.  Whatis Corresponding banking? 4 4 (02 Marks)
b. Explain the ﬁqatogre‘gg of Negotiable Contragg \ (06 Marks)
c. Write abox&t@gkﬁ‘léjgations towards customer by:bank, (08 Marks)
£ T
e o4 ¥
4 a. What is({UFﬁwersal Banking? Ry (02 Marks)
b. Expldim:Core banking system in India.” ALY (06 Marks)
c. Explain the role of RBI and GOLas regulator of banking System. (08 Marks)
o P4
5 a. Whatis LOC? K\?‘C“f 'fg%%ﬁ“ (02 Marks)
b. List outand explain differenttypes of NRI acgguri?%? N (06 Marks)
c. Define EPS and its advaritages and problem_iogft;‘of it. | (08 Marks)
o N,
: “Gn Y (P
6 a. Explain types of Loan%. . @ ﬁ}‘f/ (02 Marks)
b. Elaborate types ofbills. /:?5“’\";% (06 Marks)
c. What is OD?Bjscuss the reasons foﬁ;(?;l;). (08 Marks)
.Y;} " ‘7 ﬂ\.:.'- i ( L
7 a. Differentigte ﬁiétween Debit %QQ’ @Epdit card. & (02 Marks)
b. Explain significance of ATM. |» Y (06 Marks)
c. How,E€GC help exporter ‘promoting their trade?) (08 Marks)
8 Case Study (Compu lﬁsory;):?-;i%’: ; éﬁ’iﬁi\m

The 99% Oﬂﬂléz{ %ynency demonetizgdgjifbund its way back to the RBI has been known
for some time. An, article in the Econﬁmib and Political weekly in June 13, 2017. The
Government j§ putting the spin that Almost all the currency coming back is a measure of the
success of:fdgﬁfloﬁetization. In Novi2016 it was expected that 3-4 lac crore of black cash
would come back into the banking system and that black money would be wiped out.

The sudden demonefizatign caused havoc in the economy. The returned cash counted
by the RBI turn out to be mé»‘(;g than 15.44 lakh crore which has demonetized. Since billions
of notes returned to the’ bank went into the currency chests fake currency couldn’t be
segregated and tragedidg its origin. Demonetization on a means of tackling the black money
was destined to faill"-lt%ls said that 0.01% of black money was extinguished the bank official
turned out to be corrupt in conversion black money into white.

Questions: ,“%,
a. Discuss about.impact of demonetization on economy. (08 Marks)
b. Identify pplitical and social aspects of demonetization and s (08 Marks)

e

* ok ok ok




PRI

50, will be treated as malpractice.

aining blank pages.

42+8

2. Any revealing of identification, appeal to evaluator and /or equations written eg,

Importan o i
portant Note : 1. On completing your answers, compulsorily draw diagonal cross lines on the rem

vy 18MBAFM302
Times 8 bes; Max. Marks: 100
1 a. Whatdoes3 = ‘ (03 Marks)
b. Explain the various stage§ of Investment Process in detail} (07 Marks)
c. On the basis of the foJlo \ ing data given below, eaICtﬁate i) Beta () and ii) Alpha (c).
P NasdaQ points” K‘M crosoft rate
904,95 | < 597.80
845, 75»,,__ 570.80
7257 582.95
84’/1 95” 559.85
4:849.10 554.60.
,835.80 10
e ~816.75 » A19.15
843.55 4ﬁm560 .70
835.55 ”‘%’ 560.95
839.50% 597.40
: f\w%@ 7 (10 Marks)
2 a. WhatisaFund of Funds (FoF)? A& (03 Marks)
b. What is Risk Explam the different types of systematlc&and unsystematic risks. (07 Marks)
c. StocksL & fhave yielded the foﬂowmg returns for the past two years
Retuﬁn\“ A
LT
12 | 14
201 2’ M 8|12
Calculate : P
i) What is the pected return on a port foho made up of 60% of L and 40% of M?
ify Find out the;standard deVlatlon of each stock.
iii) What,/ thu , ‘Covariance and Co cfﬁment of correlation between stocks L and M?
iv) What' %ls.‘,he port folio l'lSk ofa port folio made up of 60% of L and 40% of M?
(10 Marks)
3 a. What is Markowitz efﬁcnentffrontler? (03 Marks)
b. Explain the various, levels of information and the forms of markets according to Efficient
Market Hypothesi (BMH). (07 Marks)
C. ort folios provnde the particulars given below, the risk free rate of interest

The following 363
is 9%. With.the help of the given d




4 a.
b.
C.

5 a.
b.
C.

6 a
b.
C.

7

o m

ISMBAFM302

1) Rank these port folios using Sharpe’s and Treynor’
i) Compare both the indices. :

methods

Port folio | Average Annual | Standard devidtioh | Correlation co-efficient
return = % | (Market & Port folio)

A 18 : 0.8

B 14 0.6

C 15 0.9

Market 13 4
(10 Marks)
AN

What is Technical Analysis? ¢ (03 Marks)

Explain the DoW theory witp)@i’&_r’é’ﬁce' to the hypotheses and various trends. (07 Marks)

Calculate the duration for Bohg‘/i and Bond B with Z%%md 8% coupons, having a maturity

period of 4 years. The face vallie is Rs 1000/-. Both the bonds currently yield 6%. (10 Marks)
¢ N z S e

What is the formula ﬁ’gg: for Characteristic ngf@“s‘séjon Line (CRL) model? (03 Marks)
Explain the varigus,Bond Portfolio Management Strategies. (07 Marks)

VRW & Co hg;sg{cc\fﬁmon shares outstanding/in the market with price earnings ratio of 15.
The annual expected growth in earningg, diyidends and price is 7%. The earnings per share

is Rs 2.5,4t§é‘\ﬁ'ividend payout is 60% and. the investor wants to hold the stock for 4 years.

The reg(i_‘?i_‘r;é“a&i{ate of return is 15%, What would be the present value? (10 Marks)
"3*:.« o % oW Wy o 2 . .
Meftion the formula for port folﬁ)’e%:téndard — deviatioraccording to Markowitz model.
& o (03 Marks)
Explain in detail, the vari®i5§\types of Mutual furidsbaseéd on various parameters. (07 Marks)

Assume you are a Portfolid Manager, basedion the following details, determine the

securities that are overpriced and those that-aré underpriced in terms of the SML.

Security | Actual return
% 6033

{ Nifty index
£ T - bills

1,,, (10 Marks)
- i ¥ % ol
Mention the.form la for Basic Jensen’s Performance Index. (03 Marks)
Explain any.4 chart patterns in Technical Analysis of Securities. (07 Marks)

The PMWiInvestment Company ‘manages a stock fund consisting of 4 stocks with the
following market values.and betas : If the risk — free rate of interest is 8% and the market

return is 15%, what is thé”'iag:ﬁ folio’s expected return? (10 Marks)
#[ Sfock | Market value in (Rs) | Beta
Bell 2,00,000 1.16
Sell 1,00,000 1,20
Grill 1,50,000 0.80
Shrill e 50,000 0.50

Gy

£
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CASE STUDY [Compulsory] :

Assume you are an Investment Manager, you need
details :

The expected return of the market is 15%, the equ1ty s beat is 1.2 and the risk — free rate of
interest is 8%, further the following Macr gconomtc factors were also observed.

Factor : Sensitivity Index
Inflation P \’3;53“ 6 . 9 1.1
Industrial Production.[$ 2 & |° 0.8
; 3 A& 1.0
4 ) 20.9
& |
,{::b%;), (06 Marks)
) ) (06 Marks)

(06 Marks)

Jof3
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USN 16/17TMBAFM302
Third Semester MBA Degree Examigv\ait;x“ n, Jan./Feb. 2021
Investment Banking and Financial Services
Time: 3 hrs. g Max. Marks:80
Note: 1. Answer any FOUR fcﬁl questions from Q.No.1 to 7.
2. Q.No. 8 is compulsory. Ry
3. Use of Time Value'table is permitted.
1 a. What is the role of the underwriter f Ny (02 Marks)
b. Discuss the functions of investment banks (06 Marks)
c. Distinguish between factoring ‘and, forfeiting . o (08 Marks)
2 a. What do you mean by &emoﬁté"‘i‘ealization? 3 (02 Marks)
b. Explain the NSDL. “ i * (06 Marks)
c. Explain SEBI regulations for portfolio manage&s:ﬁ\*zg, (08 Marks)
% 4 Y
3 a. What are self hg!fﬁﬁgfféups? F (02 Marks)
b. Briefly explain reverse mortgage loan. (ﬁ:; (06 Marks)
c. Discuss tth‘BI guidelines and prudential‘norms for NBFC’s. (08 Marks)
4 a Whatis book building? (X, (02 Marks)
b. Briefly’éxplain factoring mechanism with block diagra (06 Marks)
c. Explain the various types of housing loan. (08 Marks)
5 a. What is leveraged lease? ;@.,"7 f B (02 Marks)
b. Explain microﬁnan/g:e delivery mechanism.¢% ;:% 4 % N (06 Marks)
c. What do you mean‘by, credit rating? Expgl%éﬁé methodology \:pi‘i-’édit rating in detail.
oy Y ] b
), R 4 e v (08 Marks)
& ‘2}} él‘;‘;?ﬁx,@ v"i\ 5
6 a. Listout thg&'éigpdsitory participantsi: ;” RS (02 Marks)
b. What are ’ﬂ?ie% EBI regulations?gglafihg to depositories? (06 Marks)
c. Explain the debt securitization process mechanism. (08 Marks)
i & ) Py ;ﬁa\ S
7 a. Writg a'note on CDSL 4 (02 Marks)
b. Examine the income tax implications of housing loans (06 Marks)
c. Explain the pre-issuesactivities in the issgq:e;ﬁfanagement process. (08 Marks)
i ¥ /} \h\z‘
& t'}- ‘0;
8 4 ‘CASE STUDY

Tejasvﬁ’i‘ﬁ'“j}ndustries Ltd.ﬁis,,;ié}énsidering the possibility of purchasing a multipurpose
machine for:RS.10 lakhs. The, machines has an expected life of 5 years. The machine
generates Rs6,00,000 per. year before depreciation and tax. The management wishes to
dispose the machine at th‘qféj\i;d' of 5™ year which will fetch Rs.1,00,000.

The depreciation gllfi}fyable for the machine is 25% on WDV and the company’s tax
rate is 50%. The ggmpﬁny approaches a NBFC for a 5 year lease for financing the asset
which quoted a rate 6fRs.28 per thousand per month.

Evaluate the B,urchase option and lease proposal. Suggest the best option to the
company. The c@st of capital of the company is 12% and for the lease option discount rate is
16%. Yourcamsignore the capital loss of depreciation asset. (16 Marks)
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USN ) 18SMBAFM303
hird Semester MBA Degree Ex@ ation, Jan./Feb. 2021
Direct T on
Time: 3 hrs. %’ Max. Marks:100

v :
1 a. Define the term “assessee” ag
b.

o »

o w

Note: I. Answer any FO Il questions from Q.é;,,l to 7.

2. Q.No. 8 is conﬁj; ry.
: @

@e Income Tax Act l%ﬁg, (03 Marks)
Ms. Bindu, a non-residept, ge#iding in New York sinde, 1991, came back to India on
19-02-2018 for permanentisgttlernent in India. E?law m:” residential status of Ms. Bindu
for A.Y.2020-21. . R . (07 Marks)
From the below particalars of Mr. Anirudh for ‘e‘gr ended 31.03.2020, compute the total
income for Assegsmept Year (A.Y) 2020-21, if he is
(i) Resident an inary Resident
(ii) Residez d not ordinarily resident

(iii) Non Resident. o
Particislan ‘%0 G Amount
a, t on sale of shares in Inthy mpany received ,jgig‘énnany 15,000
b. Dividend from a Japanese comphny in Japan : 10,000

c. Rent from property ir)%rﬂion deposited in on, later remitted
to India %‘ % 75,000
d. Dividend from RP Ltd, 3n Indian Comp 6,000
e. Agricultural in méfrom lands in Gu'%‘e /f% 25,000
@\%Q, ("?y %‘% (10 Marks)
L

@

&
"*“?c%‘: (03 Marks)
retired for JK %ﬁm on 15.01.2020 after rendering
alary is Rs.25,000,p.m: upto 30.09.2019 and Rs.27,000

.m as Dearnv%séﬁlowance (55% of it is a part of salary

Mr. Shah, anyAccounts Manager,
services fo?i":li)ﬁyears 7 months.%‘

thereafterpHe-also gets Rs. %

What is gross total indome?
s i

for &Q%uting retirement b . He is not cov&red’by the Payments of Gratuity Act 1972.
He’%‘n% ceived Rs. 8 Iap? tuity from the gnsl‘éyer. (07 Marks)
What are various heads of ificome and d isu%jts importance? (10 Marks)

& ” %
What is indexed qo %Acqujsition? P (03 Marks)
Briefly explain d%nt types of asgessee. (07 Marks)
Discuss Set-d‘ff@d carry fomm%sses. (10 Marks)

What is blo?l%fassets? e * (03 Marks)
Mr. Bee purchased a resi éﬁﬂ house on July, 20, 2017 for Rs.10,00,000 (10 lac) and made

some additions to the hous&incurring Rs. 2,00,000 in August 2017. He sold the house

property in April 20]9 fér Rs. 20,00,000. Out of the sale proceeds, he spent Rs.5,00,000 to

purchase another property in September 2019. What is the amount of capital gains

taxable in the han(ﬂ%‘o}r. Bee for A.Y. 2020-217 i (07 Marks)

Discuss dedu{ction’s U/S 80C to 80U. (10 Marks)

;’.;.; ':-;I"E:,"a

What is a sltigp sale?

Write a shert note on Other Incomes.
Ay | of 3

N
%

(03 Marks)
(07 Marks)



o
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Mr. Kumar is the owner of a residential house which w@sed in September, 2003 for

Rs. 700000. He sold the said house on 5™ Aug 2019 30,00,000. Valuation as per
stamp valuation authority of the said plot of I s Rs. 44,00,090. He invested
Rs. 8,00,000 in NHAI Bonds on 12™ January 2020® }€ purchased a residential house on
8" September, 2019 for Rs. 12,00,000. He gives.oiMePparticulars as follows:

Interest on bank deposit Rs. 32000 im, b S

Investment on PPF Rs. 12000 p, o
You are requested to calculate the taxablesin ?Pﬁe for the A.Y. 2020-21.
CII for F.Y. 2003-04 and 2019-20 are IO%ﬁd 289 respectively. & (10 Marks)
What is MAT? ™y i, (03 Marks)
Briefly discuss provisions of S cé‘Sl},eiiSec S4EC and Sec 54F unddr heads of Income from
Capital Gain. iy 1 . (07 Marks)
Following is the profit and loﬁﬁ@lc of Mr. Q for the yea% 31-03-2020.
Particulars P Rs. | Particilars Rs.
To Repairs on Buildingy, I¢° 1,81,0004 By Gross Profit | 6,01,000
To amount paid to [IT®umbai for an | 1,00,000, "By I. T. refund 8,100
approved Scientiff,résearch program
To Interest " 1§10,000 By Interest on 6,400
PR . % | Company deposits
To Travel,@ﬁ‘g\f /?;3,(5),550
To Ne 4 93950
; § 6,15,500 6,15,500

Fol!6wﬁ§ additional information ar@&furnished:

1. Repairs on building includes Rs. 100000 being ¢ :l’%&ying on Toilet roof.
2. Interest payments inclug®Rs. 50,000 on whicr:@}h not been deducted and penalty
4

3

for contravention of Central Sales Tax Act of} 000.
Compute the income chargtable under ead. “Profit apdyGains of business and
profession” oer,‘Qng;r the year ended 3 I« 20 ignoring d Clation. (10 Marks)
A ; 8
State any three incorties exempt from tax @nder Sec 10. * .0 (03 Marks)

Write a shor‘tﬁc;te?'on”:)v (i) Tax pl ii) Tax avoi e, (iii) Tax evasion (07 Marks)
Mr. Nambjar? y,salaried' employ%ishes the follo details for the financial year
2019-20: ", <

& &
Particulafts £ ; 4.;:% Rs.

B lary !i

6,00,000
Dearagss Allowance & 3,20,000
Comnission 4? 2 Ry 50,000
Entertainment allow? m‘se Uy 7,500
Medical expense'g"‘f:f:" bursed by the erpplo?er 21,000
Profession Tax @?f is 50% paid by, employer) 7.000
Health Insuringe Premium paid By,effiployer 9:0()0

Gift voucﬁé[agij\/en by employer,on Ris Birthday 12.000
Life insurance premium ofNambiar paid by employer 34’000

Laptop provided for use4 e Actual cost to employer [Children of assessee | 30,000
also use the laptop) ,

Employer company, oWﬁs_ a Tata Nano car, which was provided to assessee

both for official4g _ér‘so_’nblf_ju§e. No driver was provided. Engine cubic

capacity less than [ 8ltrs. Ko
Annual cre%it catd fees paid by. employer (credit card not exclusively used for 2.000

official pugpdse, details of usage not available).
You are n;qu fed to compute the income chargeable under head “Salaries™ for AY. 2020

~21.

ng e 20f3 (10 Marks)
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¢ %.{ B
Case Study (Compulsory) : #

Mr. Rahul an assessee aged 61 years gives ";gﬁowm information for previous year
31-03-2020 : g tg&m . ’ g

a. Loss from profession 1,05,000

b. Capital loss on sale of property sho%m 55,000

¢. Capital gains on sale of shares (Jgng term) 2,05,00

d. Loss in respect of self occupis ([;%perty 15,

€. Loss in respect of let out p w 30,000

f.  Share of loss from firm % ,lg~,60, 00

g Income from Card Games § %§ ,000

h.  Winning from Lo ,000

i. Loss from horse syfi Mumbai ‘? 40,000

j-  Investment in ln@;ctune bonds % 21,000

k. Medical Insuﬁ% premium paid by cheque ?’j; 18,000
Compute the to% me of Mr. Rahul fog theassessment year 2020-21. Provide sufficient
1nformat|on on ?(empuons and treatmen%%, (20 Marks)

e "%y" &
6;;"; E?e %‘ * 4
@ L4
A

4 30of3
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Time: 3 hrs, Max. Marks:100
Note: 1. Answer any FOUR‘full questtonsfrom LQlto Q7.
2. Question No. { t.sxcompulsory %

1 a. Define job analysis. ; (03 Marks)
b. Brief on merits and demerité 'o ‘internal recruitment. (07 Marks)
¢. Explain in detail crltlcalgmcﬂeﬁt technique. (10 Marks)

2 a. What is antecede ﬁ\g@hﬁcatmn" ‘«3 (03 Marks)
b. Briefly explainsthe c6ntents of appomtm%t order. (07 Marks)
c. Explain diffgiem yurces of external reo{tlitments (10 Marks)

4'\:{: } .,jz

3 a nghllg\ht t%e purpose of testing ¢ “i‘};;g}, »,fj%, (03 Marks)
b. Explaifitposition analysis questio aire. (07 Marks)
c. Following positions are vacantn pﬁbllc sector underﬁﬁmg

(i) System Admmlstra‘to; fa%
(i) General Manager “HR ; :;
(iii) Chief Security ©fficer éﬁ%\’* %M
Design a job adverﬁsqment for each of t}‘fg‘ﬁb Ositions. %g (10 Marks)
Vi ’:; g‘t": i ‘é@\. %
by '1'% ‘?‘%

4 a Whatis the*‘purpose of job analyms’{fgg %\%‘ 4 (03 Marks)
b. Elucidate o%@ature of hiring. & J (07 Marks)
c. Briefly eg;pla’m different typ,es&of bility tests. ﬁ% (10 Marks)

fg\ 3.} Oy, ¥
‘EEL 4“'@ &7

5 a. What-is internal recru1tment‘7 (03 Marks)
b. What types of mfomaaf?on are collected t h}Jgh reference checks? Explain. (07 Marks)
c. Whatis Welghted A,pp“hcatlon Blank‘? ﬁ’DCSCI‘le the process of developing WAB. (10 Marks)

é’" \?x

6 a Dlﬂ'erentlafé between CV and r@sun'tie (03 Marks)
b. Briefon dlfferent sources of lniernal recruitment. (07 Marks)
c. Explain how to identify fﬁgreﬁlents of success in a candidate. (10 Marks)

s’ ¢ &)

7 a. Whatis unsohc1tcd}ap“pllcatlon‘7 (03 Marks)
b. Write about polic ghidelines of recruitment and selection. (07 Marks)
c. Whatis megg\an‘ica] ability test? Explain in detail. Benngff Mechanical Comprehension Test.

in (10 Marks)
\(c,.“g G'e,-,
Q ; 0

Ve

Third Semester MBA Degree Exammaﬁon Jan./Feb. 2021
Recruitment and*Seiectlon

i




&Y 18SMBAHR30]
ﬁ%f"
A
Yy
Ay ‘
CASE STUDY [Compulsory] 3 j\
the drug store chain in the U.S _which is
ston. Each of the store will require about
each store has attracted about

You are the HR Director at Health So :ée
preparing to open new stores in Dallas and
fifteen clerks. your recruiting efforts haveﬂ)eel‘? successful and
hundred applicants for those 15 jobs. %

Ay,
You have performed a job g\}?zsls and concluded that &h&ﬁ}erks must be able to learn
to operate cash registers and 3-% hanges accurately. The lefks are expected to take the

initiative in providing frnen Q\ 51stance to customers and show up for work on time.
In additions, because of th esence of controlled d::‘tggséen the premises, you want clerks

who have no history of ¢ oblems of theft.
/’f.)

Questions : A@

o+
What specnﬁof@%e@tlon tools would you#use for selecting the clerks? Justify the
effectivenes é})&the same. % (10 Marks)
How would you assess the reliability of selection system? (10 Marks)

20f2




will be treated as malpractice.

=50,

; : . - ages.
Important Note : 1. On completing your answers, compulsorily draw diagonal cross lines on the remaining blank pag
2. Any revealing of'identification, appeal to evaluator and /or equations written eg, 42+8

v | | [ |

Time: 3 hrs.

a. (03 Marks)
b. Which are the areas of HR 5na!y’ucs" (07 Marks)
c. What are the charactenshcs’vof Lean system? P (10 Marks)
a. (03 Marks)
b. (07 Marks)
c. (10 Marks)
a. What is Analytlcs and it is divided into, hol many levels. (03 Marks)
b. thfez;enflatc between Causation and Correlatmn (07 Marks)
G Descnbe the application and objec‘ﬁ ves of Regress1on A Qlf/sis. (10 Marks)
a. Explain the term Questlonnalre (03 Marks)
b. Describe some typical data issue. (07 Marks)
¢. Explain the type of questlons to be used whxle (10 Marks)
a. d (03 Marks)
b. What is Data? Exp a}n the types of data. = (07 Marks)
g, Exp[am thestatistical software use for; HR Analytics (10 Marks)
a. (03 Marks)
b. (07 Marks)
C. (10 Marks)
a What 1s Lean Six S_lgma?* (03 Marks)
b.  How to develop an HR score card? (07 Marks)
¢. What are the methods of data collectioh for HRD Assessment? (10 Marks)

CASE STUDY. ./

w4

/7.

The HR analytlcs journey within Coca Cola Enterprises (CCE) really began in 2012.
Given the complexity of the CCE operations, its global footprint and various business units, a
team was needed which was able to provide a centralized HR reporting and analytics service to
the business.

This led to the formatlon of a HR analytics team serving eight countries. As a new team
they had the opportumty to work closely with the HR function to understand their needs and
build a team not only capable of delivering those requirements but also challenge the status quo.
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e ly on in the;
s in DOL2Vit was very early 5
“When Ben first joined Coca Cola Enterprises 0;% ;@;% o;n & o i
transformation programme and reporting was transmd %é’?e e et R

it POV e oLl @ LORS it oRgne ?\%ﬁm not really an offering of scorecards of
!

had a number of scheduled reports to run each mqm'»h\‘
anything more advanced”. 8 nalytics programme, |
The first step was to establish strong fouﬂﬁg}glﬁns_fQF the [:fw ?:;t:a‘?e asyt manl:/ o%" the basict
was imperative to get the basics right, enliahge’ credibility and au G T S Dreventiy
descriptive reports as possible. The shegr mimmber of requests the ""Eggsﬁfscore ¢ irds g
them from adding value and providingﬁ.ﬁt*ige sophisticated reports/and: 0 Ustorers. SRioh
CCE initiated a project to reducé the volume of scheduled rgpoﬁsbserf] G Thrs ’a .
enabled them to decrease the hou‘rs’gpaéf‘month taken to run the réports by 70%. game

changer in CCE’s journey. Man?%,t}jﬁc remaining, basic, low'value reports were then automated

which allowed the team to r iné’ 3’hwards in their journey aqfi' look more at the effectiveness of

¢ L
the HR function by developi 1 key measures. Theﬁana@tlcs team was soon able to focus on

more “value adding” analyfics. Instead of being%ﬁ'v%;rwhelmed with numerous transactional

. . P e &
request which consumed resources. Y
i P ot
. S R
Questions : A8 N &y f%w
a. What Wé:gzﬁ‘é’jconditions to Coca Cola’Enterprises (CCE) before analytics? (10 Marks)
b. What'is the'role of HR analyticsin'€oca Cola Enterprise§%- (10 Marks)
£ ¢
k-;?::g_ ‘7




USN 18SMBAHR303

8
g
=)
5+
£
8
B
4 o (03 Marks)
o b. (07 Marks)
x 3 £ (10 Marks)
£
24
24
gy 2 a (03 Marks)
E = b. (07 Marks)
.- c. (10 Marks)
§%
g g 3 a. Elaborate pay discrimination. % (03 Marks)
55 b. Explain the vorﬂpvnsatzoq 8 ategies for spec1al gr (07 Marks)
.go E & (10 Marks)
-
B 5
=
z E 4 a. (03 Marks)
23 b. (07 Marks)
& e (10 Marks)
o) <
S g
¥ .2
g § 5 a. (03 Marks)
53 b. (07 Marks)
%e c. (10 Marks)
£ o
O =
8 5 6 a i
£z : (03 Marks)
C? : b. (07 Marks)
& C. (10 Marks)
3
z
8 ¢
=
2 7 a. Define Compensathn Management (03 Marks)
= b. Write short notes’o
i) Long term 1ncentlves
if) Merit Pay Vs Variable Pay (07 Marks)
(10 Marks)

c. Describe th ’process of Job evaluation.

i
<
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CASE STUDY [Compulsory]

"o“-f&the leading Indian IT companies. TCS
4 the EVA model. With the implementation

of Economic Value Added (EVA) based fc\_g(@ﬁénsation, the salary of émslof);ees corr.lc;i)ri'sed
of two parts; fixed and variable. The vaf\éi‘“ﬁ]glé’ part of the salary was arrived alter considering
business unit EVA, corporate EVA,pgnd‘*!E‘lgo individual performance EVA.

Tata Consultancy Service Ltd., (TCS),01
compensation management system was based®

a,
il

7 {"»".la LN

AT ﬁ/’ L . L4 P
During the fourth quart?{gb@ghe Financial Year (FY) 20635'2003, TCS announced its

plans to slash 1.5 percent of ;;:g},-\afariable component Qf employee salaries since its EVA
targets for the third quarter OL%@Y 2007-2008 were notymet: Tl}c announcements come as a
jolt not only to TCS e .@yﬁeﬂg but also to the entire ln ian IT industry. _The company came
in for severe criticism\n%ﬁg?}it was accused of Q%t Being transparent with respect to EVA

2

i PR
calculation. ) Ay ¥
o Y i
Ca?
O
Questions : @, R
W AR,
}:‘ \{2‘5

P A

A8 ‘ : P J 5 " : o i
Analyse %\S%VHR practices with resﬁ“é“c:,;c to its policy related to compensation of its

Dot

employeféi‘s%“‘”“ . (10 Marks)
Disg}aﬁgﬁtl{‘e importance of variapg‘é%égmpensation. £ (10 Marks)




