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2. Any revealing of identification, appeal to cvaluator an

USN 18SMBAMM301
Third Semester MBA Degree Exan‘unatlon Jan./Feb. 2021
Consumer Behaviour
Time: 3 hrs. Max. Marks:100
1 a. Perceive the significance of consu‘me (03 Marks)
b. Elaborate three levels of consumer ¢ dectsuon making. s (07 Marks)
c. Discuss Nicosia model ofcon mer behavior by hlghllghtmg four fields. (10 Marks)
2 a. Whatis the need of consurneusm in India? & v (03 Marks)
b. Explain Tri- componén \qttltude model with example (07 Marks)
c. Explain Freudian theory of personality in mﬂuencmg consumer’s attitude and behaviors.
Y b (10 Marks)
f“:. ¥ 2 i
3 a. Whatdo yougmeanfby brand personality24, % (03 Marks)
b. Recommenﬂ\message structure and presen tlon to be taken care of marketers. (07 Marks)
c. Dlscuss tﬁe functlons and roles of famnly in decision making. (10 Marks)
4 a. Appra1se the significance 0fsocxal elass. £ (03 Marks)
b. Discuss input-process-output model of consumer behav (07 Marks)
c. Compile the elements of perc tion which inﬂuen ‘e consumer behaviour. (10 Marks)
5 a. Whatare the marketing applic (03 Marks)
b. DISCUSS the role of oplmon leaders o A Y (07 Marks)
c. 0 (10 Marks)
6 a. Identify therole of diffusion process (03 Marks)
b. Explain the, factors affecting post purchase dissonance. & (07 Marks)
c. Explain How‘ax;d Sheth model ofigonsumer behav10r (10 Marks)
a4 )
7 a : (03 Marks)
b. Expl oti n. (07 Marks)
c. What do you mean by grou 0? Explain the types of reference groups with examples. (10 Marks)
g p
meet with' the quallty standards. Consumers have certain rights and responsibilities to
facilitate the smooth conductxof marketing. The food stalls were displaying hoardings and
advertisements regarding” th{( ¥ products. With all these huzzle-buzzle of marketing and
heavy competition from the-participants of food stall consumers need to have awareness
about the products, contents rights and responsibilities.
a. Compute the rights- Qf the consumers. g (05 Marks)
b. What are the responsibilities of consumers? (05 Marks)
¢. What is the, need for the consumers to have awareness about the food products and safety
standards?*, ¥
d (05 Marks)

What are the factors marketers must take into account while selling food articles? (05 Marks)
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2. Any revealing of identification, appeal to evaluator and /or equations written eg, 42+8

USN 18SMBAMM 302
Third Semester MBA Degree Exammatlon, Jan./Feb. 2021
Retail Managem ment
Time: 3 hrs. Max. Marks:100
Note: 1. Answer any FOUR fullsqziesttons from QI to Q7.
2. Question No.8 is compu Sory.
1 a. Whatis retailing? Ry, (03 Marks)
b. Discuss the trends in retailing. y: (07 Marks)
c. Explain the problems involved g‘!(InAlan retailing. Y . (10 Marks)
2 a. Define conflict theory. ¢ r\\L /»:f/ (03 Marks)
b. Explain wheel of retailingy, & L; (07 Marks)
c. Discuss the factors mﬂuengng consumer buying behav1our in retailing. (10 Marks)
\
3 a. Whatis retail MarketMS’trategy? é\\:\;\ (03 Marks)
b. Discuss the factox{s\si‘ffectmg the location of retail ouitlet. (07 Marks)
c. Explain retall pncm g strategies. &\‘\\ " (10 Marks)
W7
4 a. Define buymg s‘ystem v 3 (03 Marks)
b. Explair rl~the‘§,t,ypes of store layout. &, (07 Marks)
R,
c. Explainthe factors considered in 4l \%0 ating the parking spaced’ (10 Marks)
y |
5 a. What do you mean by relat19\r}15h1p marketing? \k\g (03 Marks)
b. Discuss the areas of retalltesearch {Q»\\‘ ) i (07 Marks)
c. Explain the issues mvolvgd 1%1nternat10nal rg_%éallmgf «f‘b\\ (10 Marks)
o) l’f:‘ .II'.‘;.\,#
6 a. Define consumensn*ﬁ N £ _‘?‘fq Q M\“\\'\ﬁ:( (03 Marks)
b. Discuss the social i 1ssues in retail social responmblhty & (07 Marks)
iy, ® &
¢. Explain the stepsgmvolved in retail :gﬂgt 3 LNy (10 Marks)
7 a. Whatis merchanchse management? ) (03 Marks)
b. Explain \nsual erchandising techmques (07 Marks)
c. Assess the growth of organwed‘;retaﬂ sector in Ind1 (10 Marks)
;{\; \pf i\g W

8 Case Smdy [CompulsoryTy .= &

SLR is one of the retail ’foutlet in Indl‘a\ Ighas a outlet of around 5000sq. feet, providing
wide varieties of products right from acéessones furniture, books, cosmetics, garments,
groceries, over a‘.pe od of time it was sobserved that, their sales started falling down into
80:20 pattelpﬁwath oyalty card cus\}mers despite being only 15% of the base contributing
over 70% of %}:revenues of SLR% it was struggling to fifth competition and demographic
changes. Thére was increased competmon from discounters supermarkets. The company had
the data and loyalty card }mlders IT decided that, if they could understand the individuals
time of purchasing, what ﬁeyﬁpurchase why are they purchasing them they could figure out
the needs, expectatlons of customers, and be in a better position to prov1de better quality,
experiences and sewlces to their customers, which would intern help in increasing their
market share. J««N\\ \ 4
Questions : \9

a. What type oﬁstoré layout pattem has to be adopted by SLR and why? (05 Marks)
b. 1| “»;ido you suggest in store demgnmg" (05 Marks)
c. Howcan you attract customers to shop in retail outlets? (05 Marks)
d. Whagare the competitive strategies that could be adopted by SL (05 Marks)

i,
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2. Any revealing of identification. appeal to evaluator and /or equations written eg. 42+8

USN A 1SMBAMM303
Third Semester MBA Degree Examination, Jan./Feb. 2021
: ‘Services Marketing
Time: 3 hrs. Ris ) Max. Marks:100
Note: 1. Answer any FOUR full (]"ue.;i‘tionsfrom Q1 to Q7.
2. Question No.8 is compulsory.
1 a Dv:aﬁne Se‘:rvice‘ (03 Marks)
b. lefer§ntlate Goods and Services. ., Ay, B (07 Marks)
c. Explain the GAP Model with a neat structural diagram. N (10 Marks)
2 a. Define zone of Tolerance. \31’- (03 Marks)
b. Explain Service Marketing Triangle. gy, (07 Marks)
c. Discuss the Market Segpi‘ér@ﬁz{tion Strategies. & N (10 Marks)
3 a. Differentiate ‘Hard’ arifgj,;;{:Séﬁ’ Standards. ¢ (03 Marks)
b. What are the four common types of constraints facing services? (07 Marks)
c. Explain the consumerDecision Making Process: (10 Marks)
4 a. Whatare Bpurgd';irﬁ""Spanners? \ (03 Marks)
b. Describe ;hé'_zlgiﬁy Intermediaries of Services.; (07 Marks)
c. Explainthe strategies for closing GAP-3. (10 Marks)
5 a. Define'Yield Management. ® (03 Marks)
b. What are the five dimensions of Service Quality? (07 Marks)
c. Explain the Service Marketing Mix. (10 Marks)
6 a. Who is an Emotional labor? . (03 Marks)
b. What are the three levelsof Retention Strategies?™ (07 Marks)
c. Explain the approaches,of pricing in services: (10 Marks)
7 a. Define Service Sq9pé,5@: £ (03 Marks)
b. What are thq;gpp?baches for unders‘gaﬁ'ngﬁ’g’ Service Scope Effects? (07 Marks)
c. Discuss thé'elements of Physical Evidence. Y (10 Marks)
b TR U, el
8 Case Study [Compulsory] <5 Ry
The,‘Mayo clinic’ is thg-aﬂ;;si;;""nd largest inte"’g‘i‘a}}é:*d not-for-profit medical practice group
in the.world. It has built-one.of the most powev_r;fulés\’ervices brands on its firmly held brand
beliefs’and its relentless forces on the patiént experience. Two interrelated core values that
trace back to the clinie’s founders, Willidra,and Charles Mayo, over a century ago are at the
heart of the organjza,(t,_ibﬁ"does : placing tpe patient’s interests above all others, and practicing
team work. Ever)fjﬁ‘sﬁect of the patient experience is considered. From public exam rooms to
laboratory, Mayo facilities have bi:gﬁ"{designed so that, in the words of the architects of one
of the buildings “patients feel a little better before they see their doctors”. The 20 story
Gonda building in Rochester, Minnesota, has spectacular wide open spaces, and the lobby of
the Mayo clinic hospitaléin“‘Scottsdale, Arizona, has an indoor waterfall and a wall of
windows overlooking mou'n!tf,ains. In pediatric exam rooms, resuscitation equipment is
hidden behind a large cheery picture. The rooms feature microwave ovens and chairs that
really do converthf_‘t_c:i'\bgds, one of the staff member explained “People don’t come to the
hospital alone”. %,
Questions;; ! _ .
a. How Mayoiclinic highlights the service quality by applying the marketing mix of services.
g, (10 Marks)
b. Identify the positive factors that influence the customer perception of servic 10 Marks)
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appeal to evaluator and /or equations written eg,

Important Note : 1. On completing your answers, compulsorily draw diagonal cross lines on the remai
2. Any revealing of identification,

USN

Time: 3 hrs.
Note: 1. Answer any FO UR ull questwnsfrom Qlt Q7.
2. Question No. § is compulsory
3. Use of Present value table is permttted.
1 a. State three objectives of mone (03 Marks)
b. Explain Internet banking. * % > (07 Marks)
c. Discuss the services offeged by merchant bankers. (10 Marks)
2 a &, (03 Marks)
b. Explain the dlffereqces between base and hire purehase (07 Marks)
c. Describe the credlt»ratmg process. 8 24 (10 Marks)
1 NN
ad A, Wy
3 a Whatis Ven\\;bre capital fund? (03 Marks)
b. Examm e challenges faced by micrd ﬁnance 1nst1tut10ns (07 Marks)
& Expla _sthe various reforms in thex[ndlan banking secto,r (10 Marks)
% \%}.
4 a. Explain Factoring. Y B P R (03 Marks)
b. Explain Microfinance delweny mechanisms. Q\\s\i \"4 ! (07 Marks)
c. Discuss the process of secuutlzation b 4 ) (10 Marks)
5 a. Compare operatmg\lease and financial lgas e, (03 Marks)
b. Examine the fungho,ns of Commercial bagk’s Y (07 Marks)
c. Explain the pre 2 isste obligations, _of\a‘\«merchant bank R, (10 Marks)
4 w
6 a. Whatis Prﬁr;f‘/ e placement? g, ) (03 Marks)
. Discuss the various types of“N FCs in India. ({ (07 Marks)
c. Ex 1am the types of mutual ﬁmd schemes. (10 Marks)
7 a. Whatis Universal bankl 18" ; \@\ (03 Marks)
b. Explain the stages ©: fﬁ\fenture capital fina n'\ncmg (07 Marks)
c¢. Examine the types?\ovfefactormg & (10 Marks)
{ f‘-‘-‘,g\z\"?“y'
8 CASE STUD (Compulsory) "'“\E;\)_if‘-f‘

ADAG Ltd IS/ “in the business of’ manufacturmg bearings. Some more product lines are being
planned to be added to the & 'stmg system. The machinery may be bought or may be taken on
lease. The cost of the machme";s Rs 40,00,000 having a useful life of 5 years with the salvage
value of Rs 8,00,000, The full purchase value of machine can be financed by 20% loan
repayable in five equakmstal!ments falling due at the end of each year. Alternatively, the
machine can be procured on a 5 year lease. Year end lease rentals being Rs 12,00,000 p.a. The
company follows wtittén down value method of depreciation at the rate of 25%. Tax rate is

¢ t:of capital is 16%. Advice the compan (20 Marks)
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USN 16/17MBAFM301
Third Semester MBA Degree Exam‘i;n.:@‘tlon, Jan./Feb. 2021
Principles and Practices of Banking
Time: 3 hrs. f‘ Max. Marks:80
Note: 1. Answer any FOUR fulliquestions from Q.]yo.l to 7.
2. Q.No. 8 is compulsory. ey
1 a. Listoutadvantages of KYC. ) (02 Marks)
b. Explain how banks create crediticreation done by bank. (06 Marks)
¢. Explain evolution ofBanking’"i'iz India. A (08 Marks)
2 a. State the meaning of Rigﬁtt\qf'Sét off. P (02 Marks)
b. Explain the structure of Ggmmercial Bank. A (06 Marks)
c. Commercial Banks played vital role in socio-eco’ﬁqgg\’lé development. Justify. (08 Marks)
€ Ry b
3 a.  Whatis Corresponding banking? 4 4 (02 Marks)
b. Explain the ﬁqatogre‘gg of Negotiable Contragg \ (06 Marks)
c. Write abox&t@gkﬁ‘léjgations towards customer by:bank, (08 Marks)
£ T
e o4 ¥
4 a. What is({UFﬁwersal Banking? Ry (02 Marks)
b. Expldim:Core banking system in India.” ALY (06 Marks)
c. Explain the role of RBI and GOLas regulator of banking System. (08 Marks)
o P4
5 a. Whatis LOC? K\?‘C“f 'fg%%ﬁ“ (02 Marks)
b. List outand explain differenttypes of NRI acgguri?%? N (06 Marks)
c. Define EPS and its advaritages and problem_iogft;‘of it. | (08 Marks)
o N,
: “Gn Y (P
6 a. Explain types of Loan%. . @ ﬁ}‘f/ (02 Marks)
b. Elaborate types ofbills. /:?5“’\";% (06 Marks)
c. What is OD?Bjscuss the reasons foﬁ;(?;l;). (08 Marks)
.Y;} " ‘7 ﬂ\.:.'- i ( L
7 a. Differentigte ﬁiétween Debit %QQ’ @Epdit card. & (02 Marks)
b. Explain significance of ATM. |» Y (06 Marks)
c. How,E€GC help exporter ‘promoting their trade?) (08 Marks)
8 Case Study (Compu lﬁsory;):?-;i%’: ; éﬁ’iﬁi\m

The 99% Oﬂﬂléz{ %ynency demonetizgdgjifbund its way back to the RBI has been known
for some time. An, article in the Econﬁmib and Political weekly in June 13, 2017. The
Government j§ putting the spin that Almost all the currency coming back is a measure of the
success of:fdgﬁfloﬁetization. In Novi2016 it was expected that 3-4 lac crore of black cash
would come back into the banking system and that black money would be wiped out.

The sudden demonefizatign caused havoc in the economy. The returned cash counted
by the RBI turn out to be mé»‘(;g than 15.44 lakh crore which has demonetized. Since billions
of notes returned to the’ bank went into the currency chests fake currency couldn’t be
segregated and tragedidg its origin. Demonetization on a means of tackling the black money
was destined to faill"-lt%ls said that 0.01% of black money was extinguished the bank official
turned out to be corrupt in conversion black money into white.

Questions: ,“%,
a. Discuss about.impact of demonetization on economy. (08 Marks)
b. Identify pplitical and social aspects of demonetization and s (08 Marks)

e
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Times 8 bes; Max. Marks: 100
1 a. Whatdoes3 = ‘ (03 Marks)
b. Explain the various stage§ of Investment Process in detail} (07 Marks)
c. On the basis of the foJlo \ ing data given below, eaICtﬁate i) Beta () and ii) Alpha (c).
P NasdaQ points” K‘M crosoft rate
904,95 | < 597.80
845, 75»,,__ 570.80
7257 582.95
84’/1 95” 559.85
4:849.10 554.60.
,835.80 10
e ~816.75 » A19.15
843.55 4ﬁm560 .70
835.55 ”‘%’ 560.95
839.50% 597.40
: f\w%@ 7 (10 Marks)
2 a. WhatisaFund of Funds (FoF)? A& (03 Marks)
b. What is Risk Explam the different types of systematlc&and unsystematic risks. (07 Marks)
c. StocksL & fhave yielded the foﬂowmg returns for the past two years
Retuﬁn\“ A
LT
12 | 14
201 2’ M 8|12
Calculate : P
i) What is the pected return on a port foho made up of 60% of L and 40% of M?
ify Find out the;standard deVlatlon of each stock.
iii) What,/ thu , ‘Covariance and Co cfﬁment of correlation between stocks L and M?
iv) What' %ls.‘,he port folio l'lSk ofa port folio made up of 60% of L and 40% of M?
(10 Marks)
3 a. What is Markowitz efﬁcnentffrontler? (03 Marks)
b. Explain the various, levels of information and the forms of markets according to Efficient
Market Hypothesi (BMH). (07 Marks)
C. ort folios provnde the particulars given below, the risk free rate of interest

The following 363
is 9%. With.the help of the given d







